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Criterion 5: Student Support and Progression

5.1: Student Support

5.1.4 The institution adopts the following for redressal of Student grievances including sexual
harassment and Ragging cases

Contents:

Documents: Proof for Implementation of guidelines of
Statutory/regulatory bodies

College Website (Student Support/Grievance, Anti Ragging, Internal
Complaint Committee): https://ggdckeshiary.ac.in
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Implementation of Statutory and Regulatory
guidelines

e Students can download the Grievance Form from the college website.

e Students can register a complaint using the Grievance Form.

e Students can use the Grievance Form to report issues related to sexual
harassment, ragging, caste-based discrimination or any other grievances.

e Students can also file complaints regarding sexual harassment, ragging,
caste-based discrimination or any other grievances by submitting their
application in the complaint box.

e First, the specific complaint —-related committee reviews the student’s
complaint. Then, the committee informs the IQAC. Finally, the principal
resolves the issue through a meeting, discussion, formal resolution or by
taking necessary steps.

e Students are made aware of sexual harassment, ragging, caste-based
discrimination or any other issues through posters and campaigns held
multiple times throughout the year.
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Grievance Redressal Form available on the college
website

Grievance Redressal Form
(IOC-Sexual Harassment [ Ragging / Caste based complain § any ather]

Name: Bem! Department:
Mabile No.
Address:
Emsail Id:
Date PrablEm Bignature Soluticn
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Complaint boxes installed throughout the college

Ragging related

G rievance
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Glimpses of the web page indicating the statutory or regulatory
commitments regarding student grievances, including sexual
harassment and ragging cases
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Structure of Anti-ragging Committee
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Snapshots of Anti-ragging posters across the college
campus
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Glimpses of Anti-Ragging Campaign
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