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1.4.1 Institution obtains feedback on the academic performance and
ambience of the institution from various stakeholders, such as Students,
Teachers, Employers, Alumni etc. and action taken report on the feedback
is made available on institutional website

DVV Comment:1. HEI is requested to kindly note that link provided for
supporting documents in this metric is in GOOGLE DRIVE format, which should
not be considered as per SOP provided b NAAC so please relook and provide
correct revised link in correct format.

DVV Response: We are extremely sorry for our inevitable mistake. Links of all
the documents are now replaced from GOOGLE DRIVE format to our own College
Website domain. Please visit Links: for criterion 1.4.1

Link 1: Institutional website for Feedback system: Click Here

https://ggdckeshiary.ac.in/Feedback.aspx

Link 2: Filled in feedback form from different stakeholders: Click Here
https://www.ggdckeshiary.ac.in/NAAC/18391.4%20Filled%20in%20FeedBa
ck%20form%200£f%202022-
23%20from%20Four%20different%20Stakeholders.pdf

Link 3: Feedback analysis reports of stakeholders: Click Here
https://www.ggdckeshiary.ac.in/NAAC/181491.4%20Feedback%20Analysis
%20Report%200f%202022-
23%20from%20Four%20different%20Stakeholders.pdf

Link 4: Action Taken Report: Click Here

https://www.ggdckeshiary.ac.in/NAAC/180141.4%20Action%20taken%20a
gainst%20the%20Feedback%200f%202022-
23%20from%20Four%20different%20Stakeholders.pdf
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DVV Comment:2. Kindly note that Only filled —in feedback forms (at least from
two stakeholders) along with action taken report and the same to be uploaded on
institutional website, then only the claim would be considered.

DVV Response: Filled —in feedback forms (at least from two stakeholders) along
with action taken report are uploaded on institutional website.

Link of Institutional website for Feedback system: Click Here

https://ggdckeshiary.ac.in/Feedback.aspx

Link for NAAC Documents of Filled —in feedback forms: Click Here

Link:
https://www.ggdckeshiary.ac.in/NAAC/18391.4%20Filled%20in%20FeedBa
ck%20form%200f%202022-
23%20from%20Four%20different%20Stakeholders.pdf

DVV Comment:3. Kindly provide Stakeholders’ feedback analysis report.

DVV Response: Stakeholders’ feedback analysis report is given in the link Click
Here

link:
https://www.ggdckeshiary.ac.in/NAAC/181491.4%20Feedback%20Analysis
%20Report%200f%202022-
23%20from%20Four%20different%20Stakeholders.pdf

DVV Comment:4. Kindly provide Document showing the communication with
the affiliating University for the Feedback provided.

DVV Response:

1. Government General Degree College, Keshiary provides the Academic Audit
Report on yearly basis to the affiliating Vidyasagar University comprising all
aspects of academic developments, performance and ambience of the college.
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(Click Here). However, the scope of the Vidyasagar University to decide on the
academic ambience and infrastructural support of this Government College is
limited as the infrastructural and human resource development of the College is
under the purview of the Department of Higher Education, Government of West
Bengal.

2. The internal analysis on the academic audit reports are regularly
accomplished for identification of scopes for improvement and innovation for the
benefit of the stakeholders of the institution. Based on the outcome of the
analysis, the college undertakes action to address the identified problem on short
term and long term basis. The College communicates about the academic
ambience and infrastructural support to the Department of Higher Education,
Government of West Bengal as per the requirement and redressal/approval for
the appeal is conveyed by the Department of Higher Education, Government of
West Bengal. (Click Here).

DVV Comment:5. Kindly provide Action taken by the affiliating university on the
feedback if any.

DVV Response: Action taken by the Higher Education Department is provided
Click Here

link:
https://www.ggdckeshiary.ac.in/NAAC/180141.4%20Action%20taken%20a
gainst%20the%20Feedback%200f%202022-
23%20from%20Four%20different%20Stakeholders.pdf

DVV Comment:6. Kindly provide any other relevant data or documents related in
this metrics (if available)

DVV Response:Please check the links:

Link 1: Institutional website for Feedback system: Click Here
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Link 2: Filled in feedback form from different stakeholders: Click Here
https://www.ggdckeshiary.ac.in/NAAC/18391.4%20Filled%20in%20FeedBa
ck%20form%200£%202022-
23%20from%20Four%20different%20Stakeholders.pdf

Link 3: Feedback analysis reports of stakeholders: Click Here
https://www.ggdckeshiary.ac.in/NAAC/181491.4%20Feedback%20Analysis
%20Report%200f%202022-
23%20from%20Four%20different%20Stakeholders.pdf

Link 4: Action Taken Report: Click Here

https://www.ggdckeshiary.ac.in/NAAC/180141.4%20Action%20taken%20a
gainst%20the%20Feedback%200f%202022-
23%20from%20Four%20different%20Stakeholders.pdf
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